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Have a Comfortable and Safe Taxi Journey
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v Not to smoke in the taxi.
v Wear seat belts.

& Not to hire a taxi to a destination which is
outside the permitted operating area of
taxi and enter or alight from a taxi in a
no-stopping zone.

What taxi passengers should do: ‘

3

v Not to damage or soil any part of the taxi. ~ A
7
VNot to use obscene or offensive language
or behave in a disorderly manner. ~ A

How are taxi fares calculated?

> Passengers are required to pay taxi fares as recorded on the
taximeter in accordance with the law, as well as the
additional fares according to the circumstances, such as
surcharge for baggage carried, surcharge for every hiring
involving the use of toll tunnel and surcharge for animal or
bird carried.

> In general, an additional charge of HK$6 for baggage shall
be levied on (1) every piece of baggage that is carried inside
the baggage compartment; or (2) every piece of baggage
with total dimensions (length + width + height) exceeding
140cm that is carried inside the passenger compartment.

J> The fare on a taximeter is in Hong Kong dollars and cents.

/ Sample receipt

HiR TAXI NO. XY1234
How to get a fare receipt? EE  STARTTIME  21/06/23 07 : 09

}> Each taxi is installed with a receipt TE END TIME 21/06/23 07 = 24

printing device, and passengers can #AE TOTALKM 9.37
ask for machine-printed fare receipt KB AR PAID KM 934

from the taxi driver. KE 548 PAID MIN 31

> In case the receipt printing device BffhNE SURCHARGE HK$11.00
fails to operate, the taxi driver should #EH%E TOTALFARE HK$111.00

issue a handwritten receipt.
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How do passengers give commendation to the taxi driver
or lodge complaint on the taxi service?

Please record the driver's name, taxi driver identity plate number, taxi vehicle
registration number, and date, time and place of the incident, and make a
commendation or complaint through the following channels:

L ARFEF=SFE1El
Taxi Service Commendation Scheme
( BERHBLE E-mail address : enquiry@ctsa.org.hk)

3ZimisRA
Transport Complaints Unit
(B4R Hotline : 2889 9999/ Z|EPIHEIE E-mail address: info@tcu.gov.hk)

E¥5E

Police Force
(BWR Hotline : 2527 7177 ol I EBHEASSFEES S KIFED

Assistance may also be sought from any police officers or police station)

EEE

Transport Department
(B4R Hotline : 2804 2600/ EERHBLE E-mail address : tdeng@td.gov.hk)
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